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|. Electronic Payment User Guide

This guide provides step by step instructions for using the HCTC Electronic Payment
System (E-payment). You will learn how to register in the E-Payment System, submit
payments, and manage your payments. Click the topic on the Contents page to go to the
information you need.

The E-Payment System can only accept transactions from your checking account or
savings account at this time. Credit card or debit card payments are not currently available
for electronic payment.

If you have questions about E-Payment, please call the Customer Contact Center toll-free
at 1-866-628-4282 (HCTC). If you have a hearing impairment, call 1-866-626 4282 (TTY).

If your E-Payment account is locked, please contact the HCTC E-Payment Help Desk at 1-
866-364-9553 for assistance. The Help Desk is available Monday through Friday, between
8:00 AM and 5:00 PM EST.

Return to Contents page
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|. Site Navigation Overview

A. Left-Hand Navigation Bar

After you register to make electronic payments, you will see the Make a Payment
screen every time you log in. Use the left-hand navigation bar to navigate
through the site and make any changes to your account.

‘& pRIvACY || cusTomer service| |(B] HELP| [ § LoGOUT|

Make Payment Make a Payment - Health Coverage Tax Credit Payment

Manage Accounts

If your payment is not received by the due date printed on your HCTC inveice, it

may not be processed for this month’s payment to your health plan, but will be
credited to your HCTC account. Your account balance will be printed on your HCTC
monthly invoice. If you have questions call the HCTC Customer Contact Center toll
free at 1-866-628-HCTC (4282).

Pending Payments

Payment History

Update Profile

*Reguired Field |

byt | The left-hand navigation bar
Pavment Ammoust: [£0.00 allow you to access all the main
@bank. Payment Method: eCheck . . .
functions of the site, and is

E=-Payimant Sanles Scheduled Payment Date: Jun-07-2010

displayed on all screens of the
it E-Payment Site

HCTC Account Mumber:  XXXXXXXX

ACCOUNT SELECTION

Please select an account:* | Choose one... hd |
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|. Site Navigation Overview

B. Top Navigation Bar

The top navigation bar is also displayed on all the screens of the E-Payment
Site. Use this bar to view the site’s privacy statement, contact Customer
Service, get Help for using the site, and log out.

/& pRIvACY || cusTomer service| (2] weLp|[§ LocouT

Make Payment Make a Payment - Health Coveraye Tax Credil Faymeni

Manage Accounts

If your payment is not received by the due date printed on your HCTC inveice, it

may not be processed for this month’s payment to your health plan, but will be
credited to your HCTC account. Your account balance will be printed on your HCTC
monthly invoice. If you have questions call the HCTC Customer Contact Center toll
free at 1-866-628-HCTC (4282).

Pending Payments

Payment History

Update Profile
*Reguired Field

PAYMENT INFORMATION

Payment Amount:* ! £0.00

@baﬂk. Payment Method: eCheck

E=-Payimant Sanles Scheduled Payment Date: Jun-07-2010

PAYMENT DETAILS

HCTC Account Mumber:  XXXXXXXX

ACCOUNT SELECTION

Please select an account:* | Choose one... hd |

Browser R=quirsments Return to Contents page
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Il. First Time Users — Log In and Registration

A. Enter HCTC Account Number
To get started, go to the Electronic Payment Site. You will see the screen

below. Find your HCTC Account Number on your HCTC invoice and enter it in
the Account Number box. Re-enter your account number in the second box and

click “Continue.”

= HOCTC Stay covered.

E-Poyimant Senvica He alth Coverage Ta)( Cred it

To begin the HCTC ePayment login process, please enter yvour g digit HCTC Account Number found on vour monthly HCTC invoice. You must enter a
valid account number. If vou do not enter the correct aceount number your payment might be misapplied.

Account Number: ‘ |

Please re-enter vour Account Number for verification ‘ |
: Remember to keep your HCTC
Dy s
Account Number handy since you
will need to enter it every time you
log in.

HCTC
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Il. First Time Users — Log In and Registration

B. Register

After you successfully log in, you will see the Registration screen. Click on
“Register” to begin the registration process.

HCTC Stay covered.

Health Coverage Tax Credit

| privacy | i customer service| |[2] weLe| | Locout|

Welcome to the Electronic Payment System

REGISTERED USER LOG IN
If vou have already registered with the u ID: l:l
@ba“k' payment system, yvou may log in now. Enter ser it
your User 1D and Passwaord, then click Log
E=Payment Service In. Password:

forgot password Log In

If you have not yet registered with the payment system, you may do so now.

Registering lets yvou make payments, view payment history, and securely store your account
information. Registration i easy and secure and you only need to do it once. To get =started,
click: Register.
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Il. First Time Users — Log In and Registration
C. Create Profile
Next, complete each of the required fields and click “Submit.”

& prvacy| @) customer service | (2] verp| | § LosouT|

User Registration

*Required Field

PAYOR IDENTIFICATION
Sbank vsert0 [ | o1 characters Create a memorable User ID and
oo M Password; You will need your User ID
Re-EnterPassword:* | | and your Password to log in each time
PAYOR PROFILE you use the E-Payment Site.

First Name:*

Last Name:™*

Company Name: |

|
|
|
Street Address 1:% | |
|
|

Street Address 2: | Providing your email address is not
W*: | required but it is strongly recommended.
State:* | Select State W . . . .
e If an email address is not prov!ded,'we will
S | not be able to send email confirmations
Phone Numberst [ |- [ |- [ ] for any electronic payments you make.
Shared Secret Question:* |Se|ect Question w
Shared Secret Answer™® l:l
m| | Cancel

Browser Reguirements

: HCTC
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Il. First Time Users — Log In and Registration

D. Submit Registration
After you click “Submit,” you will see the screen below. You are now registered
and can begin making electronic payments to the HCTC Program.

|8 Privacy || cusTomer service ||[E] Here| | § LocouT

Registration Complete

Thank you for registering. You are now logged in to the system. Please make a note of your
User ID and Password for the next time you visit the payment system.

Ebank Click “Continue” if you want to enter
T your bank account information and
make an electronic payment after
you've completed your registration. Or
you can click “Logout” on the top
navigation bar to leave the E-Payment
Site.

If you log out of the site you will be
directed to www.irs.gov/hctc. We
recommend that you close all browser
windows every time you leave the E-
Payment Site.

Return to Contents page
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Ill. Make an Electronic Payment

A. Enter HCTC Account Number
Go to the Electronic Payment Site and enter your HCTC Account Number from

your HCTC invoice in the Account Number box. Re-enter your account number
in the second box and click “Continue.”

(Ebank.

E-Payment Service

HCTC Stay covered.

Health Coverage Tax Credit

To begin the HCTC ePayment login process, please enter yvour g digit HCTC Account Number found on vour monthly HCTC invoice. You must enter a

valid account number. If vou do not enter the correct aceount number your payment might be misapplied.

Account Number:

Please re-enter your Account Number for verification ‘

11
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Ill. Make an Electronic Payment

B. Enter User ID and Password

Complete the log in process by entering the User ID and Password you created

when you registered for E-Payment. The fields are case-sensitive, so the User

ID and Password must be entered exactly as you created them. Then click “Log
In.”

H T Your account will be
Stay Covered, locked after three
Health Coverage Tax Credit unsuccessful attempts to
log in. Contact the HCTC
Electronic Payment Help

Desk if this occurs.

|2 privacy||§® customer service ||[E) weLp|| §7 LoGouT|

Welcome to the Electronic Payment System

REGISTERED USER LOG IN

)
@ba“k_ If vou have already registered with the User ID: I:l If yOU can’t remember
payment system, you may log in now. Enter ) H
your User ID and Password, then click Log yOUI’ password, CIle on
E-Paymant Sarvice In. Password: I:l

“Forgot Password.” You

will be prompted to enter
your User ID and answer
your secret question.

forgot password Log In

If vou hawve not yet registered with the payment system, you may do so now.
Reqgistering lets vau make payments, view payment history, and =ecurely store your account

information. Reaqistration is easy and secure and you only need ta do it once. To get started,
click Register.
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Ill. Make an Electronic Payment

C. Enter Payment Amount
After you log in, you will see the Make a Payment screen. Enter the amount due
as shown on your HCTC invoice or the amount you would like to charge to the
bank account. Select the account you want to pay from and click “Continue.” If
you have not set up any bank accounts, choose “Create New Account” to enter
your bank account information.

Make Payment
Manage Accounts
Pending Payments
Payment History

Update Profile

=l
s
=

13

|E& privacy||{® customer service| ] vere| | §7 LocouT

Make a Payment - Health Coverage Tax Credit Payment

If your payment is not received by the due date printed on your HCTC invoice, it

may not be processed for this month’s payment to your health plan, but will be

credited to your HCTC account. Your account balance will be printed on your HCTC
monthly invoice. If you have questions call the HCTC Customer Contact Center toll
free at 1-866-628-HCTC (4282).

*Required Field

PAYMENT INFORMATION

Payment Amount:* ! £0.00

Payment Method: eCheck

Scheduled Payment Date: Jun-07-2010

PAYMENT DETAILS

HCTC Account Mumbear:  XOXOOXXXX

ACCOUNT SELECTION

Please select an accoun s ¥ | Choosge one...

The Payment Method and Scheduled
Payment Date will automatically be set.
Payments made before 9pm EST will post to
your electronic payment account within two
business days. Payments made after 9pm
EST will post to your electronic payment
account within three business days.
Payments that have been entered into the
site but have not posted are called “pending”

payments.

HCTC
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Ill. Make an Electronic Payment

D. Additional details about setting up bank accounts

The E-Payment Site allows you to set up more than one bank account— savings
checking or any combination of both— from which you can make payments. You
can use one bank account to pay the entire amount due for the month, as shown
on your HCTC invoice, or you can split your amount due among multiple bank
accounts you have set up on the site.

If you make payments from multiple accounts or make both online and mailed
payments, you must make sure that the total of all the payments is equal to
the amount due for the month. If the total of all the payments does not equal
your monthly invoice amount, we will not make a payment to your health plan
and your health coverage will be at risk.

e
14 HCTC
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Ill. Make an Electronic Payment

E. Enter New Bank Account Information

Enter your bank account information. The bank routing number is located on
your checks. Remember, the bank account can be only a savings or checking
account. Click “Continue” after you have entered all the required information.

| & erivacy| @ customer service||[3] neLe|[ § LocouT)|

Make Payment Make a Payment - Health Coverage Tax Credit Payment

Manage Accounts
Pending Payments

If your payment is not received by the due date printed on your HCTC invoice, it

may not be processed for this month's payment to your health plan, but will be
credited to your HCTC account. Your account balance will be printed on your HCTC
monthly invoice. If you have questions call the HCTC Customer Contact Center toll

free at 1-866-628-HCTC (4282).

Payment History
Update Profile

*Required Field 'mm.iuam:] [l.ﬂ'-.iir'] [am

BANK ACCOUNT INFORMATION
Account

TN Numl:lerJ lNurnI:rer J lChEEH Mumber

':I.!il.ii?ﬂﬁlt||lili-iiﬂ| ol |

Ebank i . .
Pe————l Number | | fnot required) Enter your bank’s routing number. It will
v bt | | be the same for checking and savings
Bank AccountNumbers* [ | accounts. Then enter the account
o number and select the bank account
Riiiailsaaiaa type. Do not enter a check number.

Is this a business account?:* O Yes ® No | |

Save this account? []

Account Nicknams: | | Create an account nickname. Accounts

o] ] cua | will be listed on the account list in
Manage Accounts by their nicknames.

s
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Ill. Make an Electronic Payment

F. Verify Payment
Check that your payment and bank account information are correct and re-enter
your E-Payment password.

&l prvacy| | customer service| (3] veLe || §7 LocouT|

Verify Payment - Health Coverage Tax Credit Payment

*Required Field

Make Payment

Manage Accounts

Pending Payments Please review the information below and select Confirm to process your payment. If you need to
make any changes to your payment, select Cancel to return to the previous screen.

Payment History

Update Profile .
Your Payment Detail

Payment Ameount: §0.01

Scheduled Payment Date: Jun-07-2010

HCTC Account Numbear;  XXXXXXXX
(Ebank. _ :
Your Account Detail Enter your email address to
E-Payment Service - . tes . . .
B receive payment confirmation.
Bank Routing Mumber  XxXxxx111

Bank Account Mumber: XXOOXXXXXXX1111

Bank Account Type: Checking

Bank Account Category: Consumer If you made another electronic
payment within the last 14 days,
you will need to confirm that you
Re-Enter Password:™*

N would like to proceed with this

I:‘ Please note: A similar payment was initiated within the last 14
calendar days. Please select this checkbox if you wish to proceed
with this payment. payment.

S -_._s S _prb
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Ill. Make an Electronic Payment

G. Accept Terms and Conditions
Then read and accept the “Terms and Conditions” and click “Confirm.” If you do

not wish to complete making the payment click, “Cancel.”

Terms And Conditions

PLEASE READ AND APPROVE THE FOLLOWING AUTHORIZATION

By clicking "I Accept", I authorize the payee to electronically debit my bank
account for the amount{s) and date(s) set forth above.

This authorization is valid for this transaction only.

The HCTC Program will not be responsible for amounts that your bank may charge
due to insufficient funds or electronic transactions.

PLEASE PRINT A COPY OF THIS AUTHORIZATION FOR YOUR RECORDS.

/ Click here to accept.

| accept the Terms and Conditions: [ 11

HCTC
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Ill. Make an Electronic Payment

H. Payment Confirmation
After confirming that you wish to make the payment, a confirmation screen will

appear. Write your confirmation number on your HCTC invoice or print the page
for your records. No other action is required.

| privacy| | customer service| [E] vere| [ § Locour|

el B i s i G If you'd like to make another payment, click
on “CLICK HERE TO MAKE ANOTHER

2 You have successfully scheduled a payment to the HCTC Program. E-Check payments are proc
Monday through Friday, excluding federal holidays. Payments received prior to 2:00 PM EST wil ”
Upsdaic Frotic to your HCTC accoun t within 2 business days. Payments received after 9:00 PM EST will post PAYM E NT,
HCTC account within 3 business days. You will be sent an e-mail confirmation, but please also
record of your Confirmation Number or print this page and keep for your receipt of payment. | |

Plaase keep a record of your Confirmation Number, or print this page for your records. ’ P
Remember to log out when you're finished
@bﬂﬂk. Confirmation Numbar: IREHTCO00001152 ) i .
on the site; you will be directed to

E-FrymantSenica Your Payment Detail )
WWW.irs.gov/hctc.

Payment Amaount: $0.01

Scheduled Payment Date: Jun-07-2010

HCTC Account Number;  XXXXXXXX

Your Account Detail
Accoun t Nickname: testl
Bank Routing Mumber;  XXXXXx111
Bank Account Number: XKXXXOOXXXXX1111
Bank Accoun t Type: Checking

Bank Account Category: Consumer

Email Address; MA

Return to Contents page
e
HCTC
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V. Manage Bank Accounts

A. Access Manage Accounts
After you log in, click “Manage Accounts” on the left hand navigation bar of the

opening screen.

Il privacy || customer service | |[B] HeLe| | § LogouT

Make a Payment - Health Coverage Tax Credit Payment

Make Payment

If your payment is not received by the due date printed on your HCTC invoice, it
may not be processed for this month's payment to your health plan, but will be

Pending Payments k : !
credited to your HCTC account. Your account balance will be printed on your HCTC
monthly inveice. If you have questions call the HCTC Customer Contact Center toll

free at 1-866-628-HCTC (4282).
*Raquired Field

PAYMENT INFORMATION

Payment Amount:¥ l £0.00

@ba“k_ Payment Method: eCheck

Scheduled Payment Date: Jun-07-2010

E=Payimint Sarvices

PAYMENT DETAILS

HCTEC Account Mumber:  XXXXXXXX

ACCOUNT SELECTION

Please select an account:* | Choose one...

Browser Reguirements

HCTC Stay covered.
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V. Manage Bank Accounts

B. Edit an Account

You can view a list of all the bank accounts you saved in the E-Payment Site,
including the accounts you may have created on the Make a Payment page. To
edit an account, select the bank account and click “Edit Account.”

& erivacy ||§ customer service| (3] HELP| | ] LoGOUT

Manage Accounts Account List

Pending Payments ﬂ:munﬂi‘icltjm& : l?grmh'ﬂﬁﬁﬂmd

(®) tast eCheck Checking

Payment History

{} testiil eCheck | Checking MO0 ERKI111

Edit Account Delete Account Add Bank Account

Update Profile

(bank
E-Faymant Seniice
Browssr Reguiremants
oI
21 HCTC Stay covered.
Health Coverage Tax Credit




V. Manage Bank Accounts

C. Submit Changes to Account

Make the necessary changes to your account and click “Submit Changes” on the
bottom of the page. The changes you make will be displayed on the Account
List.

|E privacy| | customer service||[E] weLe|| § LocouT|

Edit Bank Account

Pending Payments All fields are required

Manage Accounts

Payment History This account is associated with one or more pending or recurring payments. Any changes to this

account will be reflected in those payments.

BANK ACCOUNT INFORMATION

[resserase) s | (i3 | Please note that if you change the bank
Kby | [ account information for a pending payment,
the account changes will also be reflected
on the pending payment screen.

Bank Routing
Number

MSbank

E-Payrnent Serice

Account Nickname: |TE =1

Bank Routing Number: (051000017

(2} Use my current Bank Account Number

00001111

() Use the Bank Account Number enterad below

Bank Account Number: I:I
Re-Enter Bank Account Number: I:I

Bank Account Type: O Savings @ Checking

Is this a business account?: O e @ Mo

Submit Changes m

22 HCTC
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V. Manage Bank Accounts

D. Delete an Account
If you want to delete an account from the E-Payment Site, select the bank

account from the list and click “Delete Account.”

&| privacy||§® cusTomer service||[2] veELp|| § LoGouT
Manage Accounts Account List
Payment History ® test eCheck  Checking 1111
Update Profile O testi11 eCheack | Checking HEOOOCDOONOoI 111
m Delete Account Add Bank Account
E-Faymant Sarvice
Browssr Requirements

e
HCTC
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V. Manage Bank Accounts

E. Confirm Account Deletion

The following screen will appear, showing the information for the account you will
be deleting. If you are sure you want to delete this account, click “Continue” on
the bottom of the page. Your changes will be reflected in the Account List. If
you do not want to delete the account, you can leave this screen by clicking on
“Manage Accounts” on the left-hand navigation bar.

| privacy| @ customer service| (3] weLe || §° LocouT |

Manage Accounts Delete Bank Account

BANK ACCOUNT INFORMATION

Pending Payments

Payment History
This account is associated with a pending or recurring payment. You must first change the

account on the payment or cancel the payment before you can delete this account.

Update Profile

LAccount Mickname: testlll
Bank Routing Number; XXXXXXX11
Bank Account Mumber: XMW N XN NN1111

@bﬂﬂk. Eznk Account Type: Sawvings

Bank fccount Category: Business

E-Paymant Serice

24 HCTC
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V. Manage Bank Accounts
F. Add an Account
To add an account, click “Add Bank Account” on the Account List screen.

&| privacy||§® cusTomer service||[2] veELp|| § LoGouT
Manage Accounts Account List
Payment History ® test eCheck  Checking 1111
Update Profile O testi11 eCheack | Checking HEOOOCDOONOoI 111
m Delete Account Add Bank Account
E-Faymant Sarvice
Browser Reguiremants

25 HCTC
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V. Manage Bank Accounts

G. Enter New Bank Account Information

Enter your bank account information. The bank routing number is located on
your checks. The bank account can be only a savings or checking account.
Click “Continue” after you have entered all the required information. The new

account will be listed on the Account List screen. . _
| &l privacy||@ cusTomer service||[3) HeLe| [ LocouT| e - }%;-_‘_TT—IFJ% B
Make Payment Make a Payment - Health Coverage Tax Credit Payment e ' ' . '__:H :;AL—_‘_ oo ) BN

Manage Accounts

If your payment is not received by the due date printed on your HCTC invoice, it

may not be processed for this month’s payment to your health plan, but will be L) L
credited to your HCTC account. Your account balance will be printed on your HCTC (2L 23L5EPASE) [L23LEEe Wi
monthly invoice. If you have questions call the HCTC Customer Contact Center toll o

Account

fi t 1-866-628-HCTC (4282).
—— { ) RTH Numl:lerJ lNuth,- J lChEEH Mumber

Update Profile

*Required Field

Y [vwssans) s (i Enter your bank’s routi_ng number._ltwill
@ - | | [ be the same for checking and savings
_ accounts. Then enter the account
e l—': number and select the bank account
bl Ba Rerou et | | type. Do not enter a check number.
Bank Account Type:* (3) Checking () Savings T |
L= this a business account?:* () ves @ Mo Create an account nickname. Accounts
A will be listed on the account list in
e ot ' Manage Accounts by their nicknames.

EEEE| EEET
e Return to Contents page
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V. Manage Pending Payments
A. Access Pending Payments
After you log in, click “Pending Payments” on the left hand navigation bar. A

pending payment is a payment that has been entered into the E-Payment Site
but has not yet been processed and debited from your bank account.

liel privacy || customer service | (3] HeLe| | § LocouT|

Make Payment Make a Payment - Health Coverage Tax Credit Payment

Manage Accounts

If your payment is not received by the due date printed on your HCTC invoice, it

Pending Payments

Payment History

Update Profile

may not be processed for this month's payment to your health plan, but will be
credited to your HCTC account. Your account balance will be printed on your HCTC

monthly inveice. If you have questions call the HCTC Customer Contact Center toll
free at 1-866-628-HCTC (4282).

PAYMENT INFORMATION e e When you submit an electronic
Payment Amounts* [50.00 payment, the transaction will be
(Ebank. Pt ik e thock held as "pending" until the
Scheduled Payment Date: Jun-07-2010 transaction has cleared your bank.

PAYMENT DETAILS

HCTEC Account Mumber:  XXXXXXXX

ACCOUNT SELECTION

Please select an account:* | Choose one... w |

28 HCTC

Health Coverage Tax Credit
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V. Manage Pending Payments

B. View a Pending Payment

This screen shows your pending payments. To view a payment in more detail,
select the corresponding confirmation number and click on “View Payment.”

Please note, only payments that were submitted online and have not been
processed yet will be displayed.

&) prvacy || customer service | |[B] veLe| | § LoGouT

Pending Payments

Pending Payments T # e F_ﬁ b-'l_i e j
Payment History 1 : I’fﬂ!ﬁ }
0] |Health Coverage Tax Credit : testiil -
4 : |Mar-17-2010  [$0.01 | O
Update Profile IRSHTCO00001080 aymen . | |

View Payment Edit Payment Delete Payment

Mbank

E-Payrmant Sarvics

Browser Reguiremants
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V. Manage Pending Payments

C. View Details of a Pending Payment

This screen shows the payment details for the selected pending payment. After
you are finished viewing the payment information, click “Ok.”

\E paivacy||@® cusTomer service | [3] HeLe|| §° LocouT |

Make Payment Payment Details - Health Coverage Tax Credit Payment

Manage Accounts
Confirmation Number: IRSHTC000001154

Py Py Remember to log out when you're

vour "“““:;‘;Eta" finished on the site; you will be directed
Paymeant Amount: . .

' to www.irs.gov/hctc.

Scheduled Payment Date: Jun-07-2010

HCTC Account Humber:  XXXXXXXX

Your Account Detail

Account Nickname: testl
Sbank

Bank Routing Number:  }XXXXXX11
Bank Account Number: XOOOOGOOOMX1111

E=Payment Service

Bank Account Type: Checking

Bank Account Category: Consumer

Email Address:

Browser Reguirements

S -_._s S _prb
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V. Manage Pending Payments

D. Edit a Pending Payment

If you need to change, or edit, a pending payment, select the corresponding
confirmation number and click on “Edit Payment.” Remember that once a
payment has been processed it can no longer be edited.

2 privAcY | |i® cusTomer service||[E] HELP|| § LOGOUT

Manage Accounts Pending Payments
5.- :"-' -"". -I-ﬁ

Pending Payments

Payment History

test1ll -
1111

| Health Coverage Tax Credit
Update Profile IRSHTCOODOO10g8g  |Payment

View Payment Edit Payment Delete Payment

|Mar-i7-2010 |%0.01

TSbank.

E-Payrmeant Sarvice

Browssr Reguiremants
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V. Managing Pending Payments
E. Make Changes to Pending Payment
From this screen you can edit only your payment amount or bank account. No

other fields can be changed. When you are finished editing your payment, click
“Continue.”

& privacy||® customer service||[E] veLp| | § LoGouT|

Manage Accounts Edit Payment - Health Coverage Tax Credit Payment

Pending Payments *Required Field
Payment History PAYMENT INFORMATION
Update Profile Payment Amount:* |$|:|_|:| 1

Payment Method: eCheck

Scheduled Payment Date: Mar-17-2010

@bank_ PAYMENT DETAILS

E-Payrment Service

HCTC Account Number: XXXXXXXX

ACCOUNT SELECTION Click “Cancel” if you want to return
to the pending payments list
without making any changes.

Selected Account:* |tESt111 -1111 v|

[ Continuc_ |l concel |

Erowser Reguirements
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V. Manage Pending Payment

F. Verify the Edited Pending Payment

Check that your edited payment and/or bank account information are correct and
re-enter your E-Payment password.

&l prvacy| | customer service| (3] veLe || §7 LocouT|

Verify Payment - Health Coverage Tax Credit Payment

Manage Accounts *Required Field

Make Payment

Pending Payments Please review the information below and select Confirm to process your payment. If you need to
make any changes to your payment, select Cancel to return to the previous screen.

Payment History

Update Profile .
Your Payment Detail

Payment Ameount: §0.01

Scheduled Payment Date: Jun-07-2010

Enter your email address to receive
[Ebank. S payment confirmation.

E-Payment Service | |

HCTC Account Numbar:  XXXXXXXX

Aczcount Mickname: testl

Bank Routing Mumber:  XXXXXXX11

Bank Account Mumber: OO0 XXX1111 If you made anOther eIeCtronIC
Bank Account Type: Checking payment within 14 days of editing a
saniAeinE EStey sty CRRSEMEE payment, you will need to confirm
Send an email confirmation: | || that you want to proceed with this

Re-Enter Password:* I:I payment-

I:‘ Please note: A similar payment was initiated within the last 14
calendar days. Please select this checkbox if you wish to proceed
with this payment.
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V. Manage Pending Payments

G. Accept Terms and Conditions

Read and accept the “Terms and Conditions” by clicking in the box and then click
“Confirm.” If you do not want to proceed with the edited payment or want to
make other changes, click “Cancel.”

Terms And Conditions

PLEASE READ AND APPROVE THE FOLLOWING AUTHORIZATION

By clicking "I Accept", I authorize the payee to electronically debit my bank
account for the amount{s) and date(s) set forth above.

This authorization is valid for this transaction only.

The HCTC Program will not be responsible for amounts that your bank may charge
due to insufficient funds or electronic transactions.

PLEASE PRINT A COPY OF THIS AUTHORIZATION FOR YOUR RECORDS.

f .
% Click here to accept.
| accept the Terms and Conditions: [ 11
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V. Manage Pending Payments

H. Confirmation of Edited Pending Payment

A payment confirmation screen will appear. Write your confirmation number on
your HCTC invoice or print the page for your records. No further action is
required.

[El privacy|[@ customer service|[[E]) nee| [§ Locout]

Payment Confirmation - Health Coverage Tax Credit Payment
(CLICK HERE TO MAKE ANOTHER PAYWENT) If you'd like to make another payment, click

You have successfully scheduled a payment to the HCTC Program. E-Chack payments are proced (O[] “CLI C K HERE TO MAKE AN OTH ER

Payment History

Monday through Friday, excluding federal holidays. Payments received prior to 0:00 PM EST will
to your HCTC account within 2 business days. Payments received after 9:00 PM EST will post to y ”
HCTC account within 2 business days. You will be sent an e-mail confirmation, but please also ked PAY M E N T_

record of your Confirmation Number or print this page and keep for your receipt of payment

Please keep a record of your Confirmation Number, or print this page for your records.

@bﬂnk Canfirmation Number: IRSHTC000001152

E-Payrment Service

T Remember to log out when you're finished
Paymant Amaunt: $0.01 on the site; you will be directed to
Scheduled Payment Date: Jun-07-2010 .
www.irs.gov/hctc.

HCTC Account Number: XXXXXXXX

Your Account Detail
Account Nickname: testl
Bank Routing Number:  XXXXXXXX
Bank Account Number: JOOOOGOOOKKX1111
Bank Accoun t Type: Checking

EBank Account Category: Consumer

Continue to Main Menu
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V. View Pending Payments

|. Delete a Pending Payment

To delete a pending payment, select the confirmation number of the payment
from the View Pending Payments screen and click on “Delete Payment.” Only
pending payments can be deleted. A payment cannot be cancelled or deleted

once it has been debited from your bank account and credited to your HCTC
account.

[ privacy| | D cusTomer service| |[E] HeLP||§ LoGOUT

Pending Payments

Pending Payments e ._:.#_E Bwhi Ly i_f
o i P e e e ; m -
@ | Health Coverage Tax Credit Mar-17-2010  |%0.01 testIlI =
View Payment Edit Payment Delete Payment
E=-Payrmant Sanice
Browser Requiremants
36 H C l C Stay covered.
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V. View Pending Payments
J. Confirm Deletion of Pending Payment

This screen shows the details for the payment you want to delete. If you are
sure you want to delete the payment, click “Confirm.” The change will be shown
on the Pending Payments Page — the deleted payment will no longer be listed.
You will not receive an email confirmation that the pending payment was

deleted.

[ privacy| | customer service||[E] HeLp|| §° LoGouT]|

Pending Payments
Confirmation Number: IRSHTCO00001065

Delete Payment Verification

Your Payment Detail

Payment Amount: $0.01

Scheduled Payment Date: Mar-04-2010
HCTC Account Number: XXXXXXXX

Remember to log out when you're finished
on the site; you will be directed to
www.irs.gov/hctc.

@bﬂnk_ Your Account Detail

Account Nickname: TEST
E-Fayment Sarvice

Bank Routing Number: XXXXXXX11

Bank Account Type: Checking

Bank Account Category: Consumer

Bank Accoun t Mumber: MXOOOOOOCOOMNT1111

Email Address:

Click “Cancel” if you want to return to the
pending payments list without making any
changes.

St dis s s Return to Contents page
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VI. View Payment History
A. Access Payment History

After you log in, click “Payment History” on the left hand navigation bar.

Make Payment
Manage Accounts
Pending Payments

Payment History

Update Profile

MShank

E=Payimint Sarvices

Il privacy || customer service | |[B] HeLe| | § LogouT

Make a Payment - Health Coverage Tax Credit Payment

If your payment is not received by the due date printed on your HCTC invoice, it

may not be processed for this month's payment to your health plan, but will be
credited to your HCTC account. Your account balance will be printed on your HCTC
monthly inveice. If you have questions call the HCTC Customer Contact Center toll
free at 1-866-628-HCTC (4282).

*Raquired Field

PAYMENT INFORMATION

Payment Amount:¥ l £0.00

Payment Method: eCheck

Scheduled Payment Date: Jun-07-2010

PAYMENT DETAILS

HCTEC Account Mumber:  XXXXXXXX

ACCOUNT SELECTION

Please select an account:* | Choose one... w |

Browser Reguirements
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VI. View Payment History
B. View Payment History
Processed payments that were submitted online will be displayed in the payment

history. For payment details, click on the payment’s confirmation number.
Payments that you mailed in will not be listed on the E-Payment Site.

& paivacy| | customer service||[E] veLe|| § LoGouT|

IRSHTCO00001074 || Health Coverage Tax Credit Payment ;Mar-DE—EDID;$D.Dl test - 1111 [SENT

Manage Accounts
Pending Payments

Payment History

Update Profile

Remember to log out when you're
finished on the site; you will be
directed to www.irs.gov/hctc.

MSbank.

E-Peayrment Service

Return to Contents page
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VIl. Update E-Payment User Profile
A. Access Update Profile
After you log in, click “Update Profile” on the left hand navigation bar.

Make Payment

Manage Accounts
Pending Payments

Payment History
| Update Profile |

MShank

E=Payimint Sarvices

Il privacy || customer service | |[B] HeLe| | § LogouT

Make a Payment - Health Coverage Tax Credit Payment

If your payment is not received by the due date printed on your HCTC invoice, it

may not be processed for this month's payment to your health plan, but will be
credited to your HCTC account. Your account balance will be printed on your HCTC
monthly inveice. If you have questions call the HCTC Customer Contact Center toll
free at 1-866-628-HCTC (4282).

*Raquired Field

PAYMENT INFORMATION

Payment Amount:¥ l £0.00

Payment Method: eCheck

Scheduled Payment Date: Jun-07-2010

PAYMENT DETAILS

HCTC Account Number:  XXXXXXXX

ACCOUNT SELECTION

Please select an account:* | Choose one...

Browser Reguirements

42

HCTC

Health Coverage Tax Credit

Stay covered.



VIl. Update E-Payment User Profile

B. Edit and Submit User Profile

Edit your profile information and click “Save Changes.” Remember that you are
making changes only to your E-Payment account. To update your HCTC
account, complete a Reqgistration Update Form and mail it to the HCTC
Program. To change your password, click on “Change Password.”

| PRSNACY”IB CUSTOMER senwcs”@ HELP” { Loc;on.r‘r|

Edit User Profile

*Required Field
PAYOR IDENTIFICATION

[ Remember to log out when you're finished

— PAYOR PROFILE on the site; you will be directed to
www.irs.gov/hctc.

First Nama:* |tE5t

Last Name:* |tEE—t

|
|
@bﬂl‘lk. Company Name: | |
R Street Address 1:* [test |
Street Addrass 2t | |
Citys* [test |
Statart |‘-ﬁrginia Vl

E-mail Address: | |

Phone Numbers* (111 |- [111 |- [1111 |

Shared Secret Question:* | In what city were you bom? Vl
Shared Secret Answer:" [test |
eoncer
E CFeguirem
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VIl. Update E-Payment User Profile
C. Change Password

If you click on “Change Password”, the following screen will appear. Enter your
old password and then enter your new password twice. Click “Change
Password.” Remember that passwords are case-sensitive.

PRIVACY | | () cusTOMER servicE| |[E] HELP|| §' LOGOUT

Pending P s *Reguired Field

Keep the password
Old Paszword: * requirements in mind.
Update Profile

Lk
New Password: §-12 characters, at least one

letter and one number

Re-Enter Password:*

Cancel
MSbank

E-Payrment Sarvica

Browser Beguiremants
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VIl. Update E-Payment User Profile
D. Changed Password Confirmation

The following screen will confirm that your password has been changed. Click

“Continue.”
& privacy| | cusTomer service ||[F] weLp|| § LocouT
Change Password Complete
Your password has been changed

Sbank.

E-Payrment Service m
Remember to log out when you're finished
on the site; you will be directed to
www.irs.gov/hctc.

Return to Contents page
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VIII. Forgot Your Password?
A. Click “Forgot Password”

If you can’t remember your E-Payment password, click on “Forgot Password”
on the Log In page.

& privacy||§® customen service||[F) veLp|| §' LocouT|

Welcome to the Electronic Payment System

REGISTERED USER LOG IN

@bank_ If you have already registered with the User ID: | |

payment system, you may log in now. Enter

& Bt e 'irrculur U=zer ID and Passwaord, then click Log Rl | |

forgot password

If vou hawe not yet registered with the payment system, yvou may do so now.

Registering lets vou make payments, view payment history, and securely store your account

information. Registration is easy and secure and you only need to do it once. To get started,
click Register.

Browser Reguirements

47 HCTC

Health Coverage Tax Credit

Stay covered.




VIII. Forgot Your Password?

B. Request A New Password

On the next screen, enter your email address or User ID and click “Submit.” A
new password will be emailed to you. If you can’t remember your email address
or User ID, contact HCTC Electronic Payment Help Desk at 1-866-364-9553 for

assistance. The Help Desk is available Monday through Friday, between 8:00
AM and 5:00 PM EST.

|2 privacy || cusTomer service||[2] HELP|| § LOGOUT|

Forgot Password

*Reguired Field

@ba“k_ To receive a new Password for your Usar ID, please enter your email address or your User ID
and choose Submit.

E=Paymant Saivice

Or ... contact Customer Service .

Your new Password will be sent to you by email. You can then login and change your Password
to whatever you want it to be.

Email addrass or Usar ID:#
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VIII. Forgot Your Password?

C. Security Validation

On the following screen, answer your secret question and click “Submit.” This
verifies that you are the owner of the account. If you can’t remember the
answer, contact the HCTC Electronic Payment Help Desk at 1-866-364-9553 for

assistance. The Help Desk is available Monday through Friday, between 8:00
AM and 5:00 PM EST.

& erivacy| | customer service | |[E] veLe|| §* LocouT|

Security Validation

*Required Field

@ba“k_ For your protection, it is necessary for you to answer a verification question before a new
password can be sent to you. Please fill in the answer to the question below and choose
Submit.
E=Payrmant Servica

If you cannot remember the answer, please contact Customer Service.

Shared Secret Question: What was your favorite pet's name?

Shared Secret Answer:™ |

Browser Reguirements
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VIII. Forgot Your Password?

D. Email Address Validation

On the following screen, enter your email address and click “Submit.” This
allows you to receive your new password via email. If you do not have an emalil
address, you can call the HCTC E-Payment Help Desk. Alternatively, you can

re-register with a different User ID and ensure you add an email address when
you create your E-Payment Profile.

PRIVACY | |} cusTomER SERvICE | |[B] HELP || § LOGOUT

Email Address Verification

*Required Field

@ba“k_ To receive your new password via email, please make sure that your correct email address
appears below. Make corrections, if necessary, and choose Submit.

E-Paymant Sarvice If you do not have an email address,; please re-register with a different User Id. Choose Cancel

below. Then choose Register on the next screen.

Email address:* |

Csuomit_ [ Cancel

Erowser Begquirements
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VIII. Forgot Your Password?
E. New Password Sent Confirmation

The following screen confirms that your new password will be emailed to you.
Click “Continue.”

& privacy| | cusTomER service||[B] HELP|| § LOGOUT |

New Password Sent
Thank you.
@bﬂl‘lk_ We will email your new Password for test11 to:
test@irs.gowv
E-Payrment Service
Remember to log out when you're

finished on the site; you will be directed
to www.irs.gov/hctc.

Return to Contents page
S -_._s S _prb
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